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QL.

Q2.

Q3.

Q4.

Q5.

Q6.

Discuss the importance of qualitative and quantitative research and triangulation in the

improvement of products, processes and therapies.

Discuss how a food or healthcare manufacturing company might ensure that its products

are fit for their purpose and are meeting the needs of the customers.

Discuss the role of therapies in maintaining health and preventing disease.

Discuss the challenges involved in managing change in a regulated food or healthcare

product manufacturing facility.

Discuss how companies of all sizes can develop products which meet the needs of

consumers.

Discuss the use of Key Performance Indicators or Quality indices in assessing the fitness

for purpose of a product, service or therapy.
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