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QL.

Q2.

Q3.

Q4.

Q5.

Q6.

Discuss how Maslow’s hierarchy of needs can be used to assess the human needs which
fuel the demand for a product or service.

Describe how you might prioritise the required characteristics of a proposed product or
service when designing it before placing it on the market.

Discuss how a product or process design team might find and evaluate sources of
information when exploring options for a new product or process.

Discuss the importance of change control in manufacturing facilities when a new product
or process is being introduced.

How might an enterprise assess the extent to which its products and services are meeting
the needs of its customers.

Describe the importance of advertising and promotion in assisting the adoption of a new
or innovative product or process.
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